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How can a climate service be delivered and evaluated?

Climateurope?2 has identified four main components as a step towards defining the boundaries of climate
services, which will help support the discussions on what constitutes a quality-assured and equitable
climate service. One of these four components is the delivery mode and evaluation. This refers to the way
a climate service is delivered and how this delivery is evaluated. It should include the tailored aggregation
and combination of data and processes to match the decision and context of the service client.

Sub-components of delivery mode and evaluation

The delivery mode and evaluation component of a climate
service encompasses the ways in which climate information
iIs communicated, accessed, and embedded within user
decision processes, as well as the mechanisms used to
evaluate service performance over time. Even scientifically
e Delivery m}'g;:ﬁ;ig n robust information will have limited value if it is not delivered
learning mode & products & in forms that are accessible, usable, timely, and actionable
mechanisms process
evaluation integration within a specific decision-making context. Great granularity
in this area helps guide practical requirements for
standardisation. |dentifying key sub-components clarifies
how climate services are delivered, integrated into user
g workflows and continuously improved through evaluation
framework and learning.
Key sub-components include delivery channels and formats,
including capacity building and training to support uptake;
the development of tailored information products and their
integration into existing workflows; monitoring and
evaluation mechanisms; and feedback and learning

processes that enable iterative improvement.

Together, these sub-components are fundamental to
ensure the fitness-for-purpose of climate services. They
support climate services to remain responsive to
evolving needs and provide a basis for transparent,
inclusive, and auditable standards for delivery and
impact.

Example of a climate service delivery through a training

Training is important to build R

capacity, support standardisation _ Climateurc
fffort.s’ and stimulate demand N 41y alements of a “Train the trainer” Module

or climate services, contributing
to Climateurope2’s mission of
advancing climate adaptation
and mitigation across sectors.
Train the trainers is a guidance
document, consisting of a set of
slides, provides a format for eTargetAudlence Who trains who?
developing a “Train _the Trainers”

Module. It suggests what
elements such a module could
contain. It is an example of a
format for delivering a climate
service and could be tailored as
best suited for the purpose.

o Scope and Background of the Training Module

@ Define Training Aim and Learning Objectives and Introduction

@ Training Programme and methods (interactive)

@ Add supporting materials with description to the Module

This infosheet is based on the Standardisation of equitable climate services by supporting.a community of practice, the Climateurope2 Key messages 2026 and the Training module: Train the trainers
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https://platform.climateurope2.eu/documents/training
https://x.com/climateurope2
https://www.youtube.com/channel/UCrPqbvdqd9bwGx9_CwuprUg
https://bsky.app/profile/climateurope2.bsky.social
https://www.linkedin.com/company/climateurope2/posts/?feedView=all
https://www.sciencedirect.com/science/article/pii/S240588072400075X?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S240588072400075X?via%3Dihub
https://climateurope2.eu/guidelines-standards/key-messages
https://climateurope2.eu/guidelines-standards/key-messages
https://platform.climateurope2.eu/documents/training/detail/6/guidance-on-how-to-set-up-a-train-the-trainers-module
https://platform.climateurope2.eu/documents/training/detail/6/guidance-on-how-to-set-up-a-train-the-trainers-module
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