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About Climateurope2 
 
Timely delivery and effective use of climate information are fundamental for a green recovery and a 
resilient, climate-neutral Europe, in response to climate change and variability. Climate services 
address this by providing climate information for use in decision-making to manage risks and realise 
opportunities. 
 
The market and need for climate information have seen impressive progress in recent years and is 
expected to grow in the foreseeable future. However, the communities involved in the development 
and provision of climate services are often unaware of each other and lack interdisciplinary and 
transdisciplinary knowledge. In addition, quality assurance, relevant standards, and other forms of 
assurance (such as guidelines, and good practices) for climate services are lagging behind. These are 
needed to ensure the saliency, credibility, legitimacy, and authoritativeness of climate services and 
build two-way trust between supply and demand. 
 
Climateurope2 aims to develop future equitable and quality-assured climate services to all sectors of 
society by: 

● Developing standardisation procedures for climate services 
● Supporting an equitable European climate services community 
● Enhancing the uptake of quality-assured climate services to support adaptation and mitigation 

to climate change and variability 
 
The project will identify the support and standardisation needs of climate services, including criteria for 
certification and labelling, as well as the user-driven criteria needed to support climate action. This 
information will be used to propose a taxonomy of climate services, suggest community-based good 
practices and guidelines, and propose standards where possible. Various activities to support the 
communities involved in European climate services will also be organised. 
 
In line with the project goals, a need was established to develop an interactive platform and support 
service for the benefit of the European climate services community, to facilitate the access to guidelines, 
good practices and recommendations from the project, and the interaction with the scientists involved 
in the project. The Climateurope2 platform offers a mechanism for user participation, with the 
possibility of providing feedback on the standardisation processes and the recommended guidelines 
and good practices, access to a glossary on climate services, and the visualisation of the community 
engaged in the project. 

Executive Summary 

This Deliverable describes the approach towards, and the actually released final version, of the 
Climateurope2 platform. Previous versions have been distributed to a selected user board within the 
CE2 project for gathering feedback. Following this feedback, an update to the original platform’s design 
was implemented, culminating in the final stable version of the platform described here. The platform is 
shown here via screenshots using three user flows that have three levels of user rights (public user, CE2 
community basic and CE2 community approved). 
The main sections of the platform are co-create, explore, connect and analytics. The co-create section 
allows registered users (with sufficient rights) to publish and discuss drafts of guidelines and good 
practices until a consensus is reached and they are ready for public access. Explore facilitates access to 
the final versions of the project documents, best practices, glossary terms, training modules and key 
messages via an interactive and user-friendly repository. Connect hosts information in a catalogue about 
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members of the climate services community in the network to identify connections and flow of 
information among actors in the network. And finally, analytics includes the Visual Analytics Dashboard, 
which enables users to browse CE2 content, as well as the broader context of what is being published 
on climate services across the world from multiple channels (news, companies, public sector, etc.).  

Keywords 
Climateurope2, platform, climate services, best practices, guidelines, co-create, analytics, explore, 
connect, network, repository.  
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1 Functionalities Climateurope2 platform 

1.1 General introduction  

The Climateurope2 (CE2) platform (https://platform.climateurope2.eu/) supports internal discussions 
and engages the climate services community by making guidelines, good practices and 
recommendations regarding climate services widely available, easy to find and usable during and after 
the project’s lifetime. The platform is accessible from the Climateurope2 website and, in a secure 
environment, allows registered users (with sufficient rights) to publish and discuss drafts of guidelines 
and good practices until a consensus is reached and they are ready for public access. Publicly, it 
facilitates access to the final versions of documents, glossary terms, training modules and key messages 
via an interactive and user-friendly repository. This is not to be confused with the ‘project resource 
repository’ that is for internal use only. 

The platform’s co-create section enables Climateurope2 members to enter the documents (guidelines, 
standards, good practices) with standardised metadata (title, tags, etc.). The explore section showcases 
the documents and allows for faceted searching and filtering. The analytics section provides 
visualisation services to explore content via the CE2 Visual Analytics Dashboard and oversee the content 
collection process, assess the quality of the extracted metadata and perform searches that further 
enrich the application. The connect section hosts information in a catalogue about members in the 
network to identify connections and flow of information among actors in the network. The platform is 
designed to engage specialised audiences and stakeholders, while also serving as one of the project's 
outputs and a collection of materials for wider dissemination.  

1.1.1 Main objectives 
The main objectives of the Climateurope2 platform are: 

● To provide an interactive and user-friendly repository that provides easy access to good 
practices, training modules, key messages, glossary terms, recommendations and 
standardisation processes of climate services, and encourages community engagement and 
knowledge co-production; 

● To connect and create a community (to incentivise people using the platform); 
● To have a clear and intuitive navigation structure, making it easy for users to find the 

information on climate services that they need. 

1.1.2 Design process 
Starting from what was described in D7.3, and following the Beta release of the Climateurope2 
platform, it was distributed to a selected user board within the CE2 project for gathering a second round 
of feedback. The platform has been tested through interviews with various project partners, and 
insights obtained from these interactions have been considered to inform the proposal of a new 
platform design. A proposal for design changes followed, affecting tags and buttons, the architecture of 
the information, PDF document accessibility, format of the footer, breadcrumbs, tooltips, the 
implementation of a more guided user experience (improving onboarding and making the landing page 
more intuitive) as well as the addition of new features such as cards to display particular items for the 
glossary and the key messages. Additional feedback from the consortium on the changes that required 
more effort was gathered through email (using a shared feedback document). A new differentiated 
section was created for the Visual Analytics dashboard, initially embedded in the ‘explore’ section, to 
differentiate information uploaded by the climate services community from the broader set of data 
sources. For the dashboard itself, the development efforts focused on simplifying the navigational 
structure (reducing the number of primary tabs and offering additional options through secondary tabs) 

https://platform.climateurope2.eu/


 
                                                                           

D7.5 Climateurope2 platform| 6 
 

and on using generative AI to summarise the results. Selected topics or metadata attributes segment 
the created summaries. Following this new design, the final stable version of the platform was 
developed, which is described here. 

1.1.3 Technical implementation 
Various updates have been made to the Climateurope2 platform since the Beta release described in 
D7.3: 

● Implementation of the new design: 
○ Redistributed the main sections of the platform to four different ones: co-create, 

explore, analytics and connect; 
○ Restructuring of the homepage, including a direct link to the document library; 
○ Added a separate page for Glossary terms; 
○ Added a separate page for the yearly key messages; 
○ The published documents are now embedded in the webpage; 

● Improved commenting, filtering and versioning; 
● Rework of the co-create steps to be more intuitive on how to collaborate on the documents. This 

includes additional information for certain elements and reduction of the number of steps; 
● Each document version in a co-create entry is tagged accordingly. This means that when a 

document is first uploaded in the co-create it is labeled version 1. When feedback is received, 
the user might want to upload a new version, which is then labeled version 2.  Comments now 
display which document version they refer to.  

● When a new file version is uploaded to co-create and linked to a published document, it is now 
correctly associated as the next version. At the same time, visual indicators show the 
relationship between the old and new versions.   

● Updates to the user profile information and option to toggle visibility in the connect section of 
the platform. 

● Improved notifications and access requests, where users are notified via email when they are 
added as co-authors or collaborators, or when they receive comments. The author also receives 
an email when a user requests access to their document.  

● When external users request access to co-create, administrators receive the application for 
review.  

● Changes were made to the filtering, searching and authentication & error handling.  
● Work on the embedded analytics dashboard has focused on improving the user experience, 

including a revised navigational system for both the embedded and standalone versions of the 
dashboard, as well as AI summaries that enable users to more quickly grasp key results.  

The platform is a custom-developed web application built using Symfony PHP (modules), featuring a 
database for user management, a database for metadata best practices, and a front-end input form that 
allows (co)authors to submit their publications. These publications include good practices extracted 
from the project Deliverables by experts. The practices can include different parts of a climate service 
workflow, e.g. from raw data to a data product. Each good practice publication follows a metadata 
template and receives its own persistent Digital Object Identifier (DOI) and Uniform Resource 
Identifier (URI), which can be found using a repository's search entry, enabled by using relevant 
keywords. Visual analytics capabilities developed by partner WebLyzard are embedded into the 
platform to provide aggregate representations of search results, to identify stakeholders and opinion 
leaders, and to assess the impact of events and communication activities. The visual analytics 
capabilities are available as widgets embedded into the platform and as a standalone CE2 Visual 
Analytics Dashboard, providing more advanced analytic features to explore and navigate climate 
service-related content assets. 
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1.1.4 Navigation Structure 
The main sections of the platform are co-create, explore, connect and analytics: 

Co-create 
The co-create section allows for collaboration in real-time on document and glossary terms 
consultation with multiple users and includes version control and commenting tools. The section is 
available to an approved selection of users (CE2 community approved, see 1.1.5 User rights) and 
facilitates interaction in the final stages of a document/glossary term. The idea is that collaborators first 
work together on their document or glossary term in the internal project repository or other 
collaborative environments before publishing a mature draft version in the co-create section. This 
mature draft version can then be viewed here by relevant collaborators (chosen by the (co)author) that 
can provide feedback with comments under the document or glossary term. Based on the received 
feedback, the mature draft version can then be revised and re-uploaded, which can be an iterative 
approach and repeated as many times as required. Once the final revision has taken place and the 
document or glossary term is approved by all collaborators and (co)authors, it can be published to the 
explore section. 

Explore 
The explore section is the main section of the Climateurope2 platform that contains the published 
documents and glossary terms from the co-create section and a set of training modules and yearly key 
messages related to climate services, developed by the Climateurope2 project but also the wider 
community. This section is open for all users without having to register (Public user, see 1.1.5 User 
rights):  

● The Documents contain information on access guidelines, good practices, use cases, and other 
relevant materials through an easy-to-use catalogue.  

● The Key Messages are a yearly project output resulting from feedback provided by all WPs, 
based on the second annual reporting template. Structured around the decision tree and 25 
criteria/requirements, WP1 analysed and mined the information to develop a set of updated key 
insights derived from the learnings of the project's second year. WP7 further developed a layout 
summarising the key messages which are included for 2024 and 2025 as a separate page under 
the document library. 

● The Glossary included as a separate page, provides definitions of key terms related to climate 
services. It serves as a reference point for all users to create a shared understanding of 
terminology across disciplines and stakeholder groups. Each entry is established after various 
in-depth discussions in the project related to climate service quality, performance, impact, 
effectiveness, and success. The glossary contributes to building a common language within the 
Climateurope2 network and supports clarity and consistency in communication and training 
materials. 

● The Training Modules, created by WP4, are included under their own page within the document 
library. Next to this, certain documents are tagged with the relevant training modules, e.g. an 
entry linked to standardization could be tagged with the training module on standardization. 
This tagging is done via a small symbol in the entry that links to the training module. 

Connect 
The connect section hosts information in a catalogue about members in the network to identify 
connections and flow of information among actors in the network. It also facilitates interaction among 
members, by introducing a chatting functionality. This section is only accessible for registered users  
(CE2 community basic, see 1.1.5 User rights). 
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Analytics 
The analytics page includes an embedded “LITE” version of the CE2 Visual Analytics Dashboard (loading 
with a predefined bookmark to yield search results on a query for “climate services”), to enable users to 
browse CE2 content as well as the broader context of what is being published about climate services 
across geographic regions and channels (news, companies, public sector, etc.). The main navigation 
within the LITE Dashboard includes multiple tabs at the bottom of the screen to switch between the 
different modes to display the results, and a dropdown in the right sidebar to select the most suitable 
color-coding for the task at hand. In addition to the embedded version, geared towards casual users and 
the public, registered users can access the standalone PRO1 version of the CE2 Visual Analytics 
Dashboard. 
 

 
 

Figure 1 - Climateurope2 Platform navigation structure. 

                                                                    
1 https://climate.weblyzard.com/pro   

https://climate.weblyzard.com/pro
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1.1.5 User rights 
The platform supports different users, and has three different levels of User Rights, allowing for placing 
access restrictions on different parts of the platform. 

Public user 
This user is not logged in, but can access published documents in the explore section and read related 
comments. This user gets access to the “LITE” version of the CE2 Visual Analytics dashboard, and a 
selected set of content sources to be determined by CE2 partners. 

CE2 community basic 
This user is registered via the platform and gets access to the same features as the public user. 
Additionally, this user gets access to the connect section and the professional version of the CE2 
dashboard, with more advanced analytic capabilities and additional content sources. He/she can place 
comments on published documents and can request to become CE2 community approved member, 
which grants access to the co-create section. 

CE2 community approved 
This user is part of the Climateurope2 project or an approved CE2 community member and has the same 
rights as the CE2 community user. This user gets access to the co-create section and can comment on 
the documents that they brought in as an author or where they are included as collaborators. 
 
Section/Features         Public User          CE2 Basic      CE2 Approved 

Explore          ✅   ✅   ✅ 
Analytics – LITE   ✅   ✅   ✅ 
Analytics – PRO    -   ✅   ✅ 
Comment on documents         -               ✅   ✅ 
Connect     -    ✅   ✅ 
Co-create     -     -   ✅ 

 

Table 1 - Climateurope2 Platform User Rights.  
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2 User flows 
This chapter showcases the Climateurope2 platform from the perspective of the three different user 
groups listed above. It is available at https://platform.climateurope2.eu/.  

2.1 Public user 
1. The user can explore the homepage to get familiar with the platform’s features and options. 

Here, the main sections, co-create, explore, connect, and analytics are clearly visible and shortly 
explained. The co-create and connect sections are not available. Users who do not have an 
account yet can click the Connect section to register. When clicking on the co-create section, 
the user is first asked to register and afterwards required to request approval to become a CE2 
community-approved member in order to access the co-create section. 

 

 
Figure 2 - Climateurope2 Platform homepage. 

 
2. The user can navigate to the analytics section with the embedded LITE version of the CE2 Visual 

Analytics Dashboard. The tab structure at the bottom of the screen couples the various 

https://platform.climateurope2.eu/
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representations into six distinct groups: (1) Documents and stories, (2) AI summaries, (3) 
Keyword associations in the form of a tag cloud, a keyword graph or a cluster map,  (4) Trend 
chart and stream graph, (5) geographic map, and (6) source list include reach and impact metrics. 
The colour-coding of the screenshot shown in Fig. 2 classifies the results by source. Other 
options available via the dropdown are “Sentiment” (positive vs. negative), “Recency” (segmented 
into four quartiles), “Associations” and “Topics”. The latter allows users to specify search queries 
to sub-segment the results on the fly, or to access pre-configured bookmarks that can be created 
or edited using the PRO version of the dashboard (see below). 

 

 

Figure 3 - The integrated Climateurope2 Dashboard shows the regional distribution of climate service-related 
online publications (Jan - July 2025) from companies (pink), non-profit organisations (brown), the public 

sector (green), news organisations (yellow), as well as universities and research centres (blue). 
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3. Within the explore section, the user is able to see all published documents. 
 

 
Figure 4 - Climateurope2 Platform documents. 
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4. The user can search for the relevant document, using the search bar or filters for the list of 
resources available. Once the document is found, it can be opened to obtain more information, 
display the abstract, have access to the embedded document and download it. 

 

 
Figure 5 - Climateurope2 Platform document detail page. The user is able to scroll through the embedded 

document in a viewer. Information on the DOI, upload date, last update, priority, status, tags, spatial domain 
and version are provided. 
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5. The user is able to read comments placed under the documents by registered users. A comment 
can only be placed once the user is registered. 

6. Within the explore section, the user is able to navigate to the glossary page, where all the 
glossary terms can be found. 

 

 
Figure 6 - Climateurope2 Platform glossary result page. 
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7. Within the explore section, the user is able to navigate to the key messages page, where the 
project’s key messages from  2024 and 2025 are included. 

 

 
Figure 7 - Climateurope2 Platform key messages detail page. 

 
8. Within the explore section, the user is able to navigate to the training modules page, where all 

the project’s training modules can be found. Each training module includes an embedded video 
visible from the platform. Documents in the library can be linked to a training module when 
relevant. This is then visible in the document entry. 

 

 
Figure 8 - Climateurope2 Platform training modules page. 
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2.2 CE2 community basic 
In addition to the rights of the public user, the CE2 community basic member has unlocked additional 
features that are showcased below. If this member wants to access the co-create page, he/she can now 
also request to become a CE2 community-approved member. This also involves providing more 
personal details and specifying motivation/expertise as a second step in the registration process.  
 

1. If not registered yet, the user can create a new account by clicking on ‘Sign up’ and providing the 
required information.  

 

 
Figure 9 - Climateurope2 Platform sign up page. 

 
2. The registered member is now able to place comments on published documents. 

 

 
Figure 10 - Climateurope2 Platform document comments. 

 
3. In addition to the embedded version of the dashboard accessible via the “Explore” section, which 

is geared towards casual users and the public, members also get access to the standalone PRO 
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version of the CE2 Dashboard, available at https://climate.weblyzard.com/pro. It replaces the 
more linear responsive design approach of the embedded version with a synchronised display 
of multiple widgets that show extracted metadata along multiple context dimensions (time, 
region, topic classifications, etc.).  

The screenshot below segments climate services coverage between January and July 2025 by 
source, plots recent trends, clusters documents into stories, and provides advanced tooltips 
with the “AI Summary” feature, additional background information and rapid-drill down 
operations (in this case, a click on the geographic map on “Milan” summarizes the local relevant 
events and activities related to climate services). The ability to summarise results on the fly to 
convey them in a more compact format has been built into the dashboard in the main content 
area, as an add-on to the tooltips and in the form of a new PDF report. Currently, development 
efforts focus on generating labels for trend charts and story graphs using Generative AI as well, 
complementing the current display of keyword triples. 

 

 

Figure 11 - Climateurope2 Visual Analytics Dashboard, Professional version with multiple  
synchronised widgets that show the search results across multiple context dimensions 

 
  

https://climate.weblyzard.com/pro
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4. This member can also access the connect section including information in a catalogue about 
members in the network to identify connections and flow of information among actors in the 
network. 

 

 
Figure 12 - Climateurope2 Platform connect section. 
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2.3 CE2 community approved 
In addition to the rights of the CE2 community basic member, the CE2 community approved member 
has unlocked additional features that are showcased below. This user is either an approved CE2 
community basic member (via the request form), or part of the CE2 community (project member) that 
automatically unlocks this status.  
 

1. This member is able to access the co-creation section, where users can collaborate and work 
together on projects and documents. Documents where the member is not included as 
(co)author or collaborator, will not show up on the co-create page. 

 

 
Figure 13 - Climateurope2 Platform co-create page. The entries that are greyed out are already published in 

the document library. The other entries are under revision before they are ultimately published. 
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2. The member can upload the work-in-progress document by clicking on the “Upload” button and 
selecting a file from the computer. The member should complete the required information, such 
as the document’s title, description, tags, and collaborators. If the member is listed as (co)author, 
he/she is able to include others as (co)author or collaborator. Note that the same steps are 
followed for adding a glossary term to the platform, albeit that the upload form contains a few 
different elements. Instead of clicking on “create a new document” the user can click on “create 
glossary term”. 

 

 
Figure 14 - Climateurope2 Platform upload form. 
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3. The member should check the document’s status periodically to see if any feedback or 
comments have been added by other users and respond to any comments or feedback as 
needed. The member can use the platform’s collaboration tools (e.g. chat, comments, 
annotations) to communicate with colleagues and make revisions. Once the (co)author has 
incorporated the feedback and made necessary revisions, a new version of the document can be 
uploaded via the form above. Comments on the draft documents can be placed by collaborators 
or (co)authors.  

 

 
Figure 15 - Climateurope2 Platform co-create entry detail page. 
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4. If the document is approved by the collaborators and (co)authors, it can be published, so that 
other members can see the final version. 

 

 
Figure 16 - Climateurope2 Platform publishing of documents. 
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5. The document is now made available for everyone to see in the documents section. 

 

 
Figure 17 - Climateurope2 Platform document page with new document added. 
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3 Next steps 
While the core components of the Climateurope2 platform have been implemented, a few small 
modifications are still foreseen to improve usability and functionality based on feedback that is received 
on the platform.  
 
The main focus is now toward expanding engagement with the platform: this includes encouraging 
broader user participation and enriching the platform with additional documents. Some materials 
developed by the other WPs have already been uploaded, but more content is required to ensure the 
platform is sufficiently populated before its public launch during the Climateurope2 Festival in Belgrade 
on the 30th of September, where a dedicated interactive session will introduce the platform and 
demonstrate its functionalities.  
 
To support this uptake, a collaborative process is organised where: 

1. The platform and coordination team select the Deliverables that have relevant material for 
uploading to the platform. 

2. Of those Deliverables, the authors are contacted and a meeting with each author and the 
platform/coordination team is set-up for short guidance on the platform submission steps, to 
find their way through the platform and answer any questions they might have. 

3. Each Deliverable author will be responsible for: 
a. Uploading the executive summary of the Deliverable to the platform; 
b. Identifying which outputs can and should be uploaded. This can cover extracts, small 

portions, few pages, sections from Deliverables covering guidelines, standards, 
good/best practices or reports. The actual work of compacting this information can be 
transferred to other people. It is important to share here with the author a clear 
description of what type of documents are expected. 

4. Clear contribution targets, with each author expected to upload the executive summary before 
the CE2 Festival and a certain number of additional extracts from the Deliverable before the 
end of the year. 

5. Progress visibility, with each new upload highlighted in the weekly report. 
 

 
 
 


